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            Learn about calling Triple Zero for an ambulance in an emergency. This includes what an emergency is, how to call 000 and how to teach kids about 000.
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            Learn about Automatic External Defibrillators (AEDs) and where to find them in Tasmania.
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            Learn how to keep Tasmania’s ambulance officers safe including information about unacceptable behaviour and how to help ambulance staff.
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      Ambulance costs

  
            Learn about the costs of Ambulances:


Costs if you live in Tasmania


Costs if you are visiting Tasmania
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            Learn about Tasmania’s ambulance services for health professionals. This includes information on non-emergency transport, defibrillators and medical retrieval.
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            Learn all about Ambulance Tasmania’s Community Defibrillator Fund.
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      Feedback, compliments and complaints

  
            	We are happy to receive feedback from you.
	This helps us to improve our services.
	We acknowledge, review and investigate all complaints. 
	We will respond by a phone call, email or letter.
	For information regarding COVID-19, please visit the Coronavirus Tasmania website or call the Public Health Hotline on 1800 671 738

How to provide feedback


You can provide a query, comment/suggestion, compliment or complaint by contacting us through one of the below channels:


	Phone: 03 6166 2011 
	Email: [email protected] 
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              Patient reunites with rescuers following serious ATV crash
            

                  
                              
              
  
    
        
          
        
            A Tasmanian man seriously injured in an ATV accident last year has had the chance to reunite with the first responders that came to his rescue.
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              Next stage of campaign launched to promote respect for health workers
            

                  
                              
              
  
    
        
          
        
            The next stage of a campaign to promote respect towards Tasmanian health workers has been launched, with staff members from the Department of Health again featuring at the centre of the campaign.
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              New mental health emergency response service to rollout in North West Tasmania
            

                  
                              
              
  
    
        
          
        
            Tasmania's successful mental health emergency response service will expand to the North West of the State from next week as part of a two-year trial designed to boost access to timely, appropriate and evidence-based mental health care in the region.
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              New Queenstown Ambulance Station set to open
            

                  
                              
              
  
    
        
          
        
            The new Queenstown Ambulance Station is set to open in the coming weeks.
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              Restart a Heart Day 
            

                  
                              
              
  
    
        
          
        
            Every year, around 30,000 Australians and New Zealanders will suffer an out-of-hospital cardiac arrest and every minute a patient is in cardiac arrest, not receiving CPR or Automatic External Defibrillator (AED) shocks, the chances of survival drop by 10%.
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              Ambulance Tasmania launches Culture Improvement Action Plan
            

                  
                              
              
  
    
        
          
        
            Ambulance Tasmania are proud to launch our new Culture Improvement Action Plan – an immediate and long-term commitment to build safe, supportive work environments of professionalism, dignity and, and respect.
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Find a service


Use our service locator to easily find a hospital or state-funded service to meet your needs.

 


Find a service
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Need to speak to health professional now?


Call HealthDirect for 24 hour health advice you can count on.


1800 022 222Visit the HealthDirect Website
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   Emergency Contacts


Contact Us


Get in touch for enquiries, feedback, complaints and compliments.


Contact Us
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  © The State of Tasmania (Organisation) Tasmanian Government


The Tasmanian Government acknowledges the Traditional Owners of the land and pays respect to Elders past, present and future.
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